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Narrator:
This Vignette concerns Social Risks.
Interviewees will be discussing the Risks of Being Ridiculed & Disrespected. 
This risk perception often involves dissonance between intergenerational literacies especially including ageism, issues around visibility, changing cultural and communication norms. It manifests through observable discomfort and lack of confidence around ICT.
In this section, you will hear a number of video vignettes extracted from interviews with older Australians.
We hear first from Lee, aged 77, who brings up the cultural and social gaps between generations and how these differences might make her feel disrespected.
Lee: 
The consideration for what someone else's feeling or doing just doesn't seem to be there, with younger people, and another sort of general social thing that I find very objectionable. That has changed quite dramatically, I think. If you are, if you send out an invitation to party or door or whatever, in my day, you would absolutely have replied, you would have turned up on time, and you would have thanked your host afterwards. Either with a message or a little quick note or something like that.
Narrator:
Our next interviewee, Dawood, aged 74, speaks to how he is often considered by his sons & daughters the malfunction rather than the computer, and how many others feel this ridicule.
Dawood:
Of course, they will feel embarrassed and finally, they will give up and ask for somebody to help. By the way, it happens with me. I'm talking but it happens many always with me and the computer is doing something here or there. I call one of my son or daughters and they're saying, "Baba because you're pressing this button. You just take your finger out or you just press it again, everything will come back." This is I have personal experience with what's called malfunctioning, but my children prove that the malfunction with me.
Narrator:
Finally, Helen, aged 64, reflects on how her family treats her due to her inexperience with technology and the embarrassment it brings.
Helen:
No, they just call me silly. And I just say I'm not silly I'm just old and I still got a brain.
Narrator:
These vignettes were developed by the Shaping Connections Research Program at RMIT University’s School of Economics, Finance, and Marketing. 
Our research develops insights on social inclusion and technology use among older Australians. 
Please find additional information about these vignettes in the video description below. 
You can get more information about the project by visiting www.shapingconnections.org. if you have any questions, comments, or feedback please use the contact us section of the website and we will get back to you.
